UBND TINH NINH THUAN  CQONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO THONG VAN TAI Péc 1ap — Tw do — Hanh phic
S6: 3019 /BC-SGTVT Ninh Thudn, ngay 10 thang 11 nam 2023
BAO CAO

Két qua thue hién ky luat, ky cwong hanh chinh nim 2023
va phwong huwédng nhiém vu nam 2024

Thuce hién Quyét dinh s6 53/2021/QD-UBND ngay 17/8/2021 cta Uy ban
nhan dan tinh Quy dinh trach nhiém thyuc hién ky luat, ky cuong hanh chinh ctia
can bg, cong chtrc, vién chuc trén dia ban tinh;

So Giao thong van tai bao cao két qua thuc hién ky lut, ky cuong hanh
chinh ndm 2023 va dé ra phuong hudéng, nhiém vu nam 2024, cu thé nhu sau:

I. CONG TAC TRIEN KHAI, QUAN TRIET

Nham tiép tuc chan chinh, nang cao tinh than ty gidc chap hanh ky luat,
ky cuong hanh chinh ctia cong chirc va nguoi lao dong trong nganh, S¢ Giao
thong van tai da chi dao céc phc‘)ng chuyén mon, ’céc don Vj thudc va truc thudc
S¢ (goi chung 1a cac don vi) ti€p tuc quan triét dén toan thé cong chirc va nguoi
lao dOng cac van ban sau day:

- Chi thi s6 26/CT-TTg ngay 05/9/2016 ctia Thii tuéng Chinh phu vé ting
cuong ky luat, ky cwong hanh chinh trong co quan hanh chinh nha nuéc cac cap;

- Chi thj s6 57-CT/TU ngay 03/9/2014 cua Tinh ty vé viéc chan chinh 1¢
161 lam vi€c, tang cuong ky luat, ky cuong hanh chinh doi voi can bg, dang vién,
cong chire, vién chirc va can b0, chién si luc luong vii trang trén dia ban tinh
Ninh Thuén;

- Chi thi s0 20/CT-UBND ngay 07/9/2020 ciia Ch tich Uy ban nhan dan
tinh vé viéc tang cuong thyc hién nghi€ém minh ky luét, ky cuong déi vdi can
bd, cong chuc, vién churc trén dia ban tinh Ninh Thuan,;

- Nghi dinh s6 112/2020/ND-CP ngay 18 thang 9 nam 2020 ciia Chinh
phu quy dinh vé xur Iy ky luat can bg, cong chirc, vién chuec;

- Quyét dinh s6 53/2021/QD-UBND ngay 17/8/2021 ctiia Uy ban nhan dan
tinh Quy dinh trdch nhiém thyc hién ky luat, ky cuong hanh chinh cua cén bo,
cong chure, vién chirc trén dia ban tinh Ninh Thuéan.

Déng thot, tiép tuc tang cuong phé bién, quan tri¢t cac van ban chi dao
clia cac cap, cac nganh c6 lién quan dén toan thé cong chirc va nguoi lao dong
trong nganh nhu Luat Can bg, cong chirc; Luat Vién chirc; Luat sira d6i, bo sung
mét sd diéu Luat Can bo, cong churc va Luat Vién chuc; Luat Tiép cong dan,
Luat Phong, chéng tham nhiing; Chi thi cia Thu tuéng Chinh phu; Quyét dinh
ctia Chinh pha quy dinh vé trach nhiém thuc hién ky luat, ky cuong hanh chinh
cua cong chuc, vién chure va nguoi lao dong cac co quan hanh chinh nha nudc.



I1. CONG TAC LANH PAO, CHI PAO

Tiép tuc ting cudng, ddy manh cong tac kiém tra, chan chinh, thuc hién
ky luat, ky cuong hanh chinh trong don vi, gop phan chan chinh 18 16i lam viéc,
nang cao tinh than trich nhiém trong qua trinh thuc thi cong vu ctia doi ngi
cong chirc va nguoi lao dong; nang cao hi¢u luc, hiéu qua trong hoat dong cua
co quan, S& Giao thong van tai da ban hanh céc van ban:

- Vin ban s6 3138/SGTVT-VP ngay 29/12/2022 vé viéc ting cudong thuc
hién nghiém ky luat, ky cwong hanh chinh;

- Vin ban s6 1138/SGTVT-VP ngay 10/5/2023 vé viéc tang cuong thyc
hién nghiém ky luat, ky cuong hanh chinh déi vo1 cong chire, vién chic va
nguoi lao dong;

- K& hoach s6 1128/KH-SGTVT ngay 10/5/2023 vé viéc kiém tra cong tac
cai cach hanh chinh va chan chinh ky luit, ky cuong hanh chinh nam 2023;

- Vian ban s6 2115/SGTVT-VP ngay 16/8/2023 vé viéc tiép tuc ting
cuong thuc hién nghiém ky luat, ky cuong hanh chinh;

Chi dao cac don vi trong nganh cho 100% cong chirc va nguoi lao dong
ky cam két voi ngudi dung dau don vi vé viéc thuc hién nghiém ky luat, ky
cuong theo Quyét dinh sé 53/2021/QD-UBND ngay 17/8/2021 ciia Uy ban nhan
dan tinh Ninh Thuan, dac biét 1a viéc chép hanh chi dao cua cép trén, viéc thuc
thi cong vu, trach nhiém nguoi ding dau, thuc hién co ché phédi hop.

Kién toan T6 kiém tra ky luat, ky cuong hanh chinh S¢ (Quyét dinh s6
289/QD-SGTVT ngay 14/7/2022; Quyét dinh sb 393/Qb-SGTVT ngay
25/9/2023) va chi dao T6 kiém tra thudng xuyén kiém tra dot xuat cac don vi vé
viéc chap hanh gid gidc 1am viéc, viéc thuc hién ndi quy, quy ché co quan.

Chi dao cac phong, don vi ra soat, trién khai thuc hién nghiém chi dao cua
Chu tich Uy ban nhan dan tinh tai: Cong vin sé 824/UBND-VXNV ngiy
09/3/2023; Coéng van sd 3157/UBND-VXNV ngiy 02/8/2023 vé viéc ting
cuong thuc hién nghiém ky luat, ky cuong hanh chinh ddi véi can bo, cong
chtrc, vién chirc trén dia ban tinh Ninh Thuéan; Cong van s6 4126/UBND-TCD
ngay 03/10/2023 vé viéc siét chit ky luat, ky cuong trong cong tic xay dung,
ban hanh vin ban quy pham phap lut; Cong van sd 4620/UBND-VXNV ngay
02/11/2023 vé viéc tang cudng thyc hién nghiém ky luat, ky cwong hanh chinh,
nang cao hi¢u luc, hi¢u qua chi dao, diéu hanh trong thuc thi cong vu.

I11. KET QUA THUC HIEN

1. Tinh hinh thyec hién trach nhiém ciia cong chirc, nguoi lao dong; co
quan, don vi va ngudi dimg dau

a) Két qua viéc thuc hién trach nhiém cua cong chirc, nguoi lao dong:

- Cac phong, don vi thuc hién tot ché do bao cao (dinh ky, dot xuat); thuc
hién nghiém tic sy phan cong, chi dao cia Gidm dbe S&; co xay dung ké hoach
thuc hién nhiém vu tuln, thang, nam; c6 lap s6 theo ddi cong tac va trién khai
thuc hién nhiém vu theo quy trinh, quy dinh.



- Thyc hién t6t cong tac danh gia, xép loai chat luong cong chic va nguoi
lao dong theo Quyét dinh sb 44/2020/QD-UBND ngay 29/10/2020 ciia Uy ban
nhan dan tinh; Quyet dinh s6 57/2022/Qb-UBND ngay 13/10/2022 vé stra doi,
bd sung mot sb diéu cua Quy ché danh gia, xép loai chat lugng cong chirc, vién
chirc ban hanh kém theo Quyét dinh s6 44/2020/QD-UBND. Két qua danh gia
trong nam 2023 cho thiy coéng chirc, vién chirc va ngudi lao dong duge xép loai
tir mirc hoan thanh tot nhiém vu tré 1én; khong cé truong hop han ché, yéu kém.

- Thyc hién nghiém tac ché d6 bao céo dinh ky két qua thyc hién ky luat,
ky cuong hanh chinh theo Quyét dinh s6 53/2021/QD-UBND ngay 17/8/2021
cua Uy ban nhén dan tinh.

- Niém yét cong khai Lich tiép cong dan, dia chi tiép cong dan, Noi quy,
Quy ché tiép cong dan, dién thoai duong day nong tai cac don vi va trén trang
thong tin dién tr cia SO dé tlep nhan thong tin phan 4nh, khiéu nai, t6 cdo cia to
chtrc/ca nhan; b tri phong tiép cong dan tai co quan S& va tai cac don vi theo
quy dinh. Cong tac tiép cong dan, giai quyét khiéu nai, t6 cdo .... cta to chiic/ca
nhan lién quan dén hoat dong ctia nganh duoc thuc hién nghiém tac, dung quy
dinh. T dau nim dén nay, S& Giao thong van tai chua nhan dugce don thu phan
anh, t6 cdo, khiéu nai cua to chirc/ca nhan lién quan dén viéc thuc hién ky luat,
ky cuwong hanh chinh cua don vi.

- Thuc hién nghiém viéc tra 15i phan anh kién nghi, phdi hop tra 10i phan
anh kién nghi cua t6 chtic, cong dan.

Cong chuc va nguoi lao dong nganh giao thong van tai luon thuc hién
nghiém tic quy dinh tai Piéu 15, 16, 17, 18, 19, 20 cua Luat Can b0, cong churec;
Piéu 16, 17, 18 cua Luat Vién chirc; Piéu 37, 40 cua Luat Phong, chéng tham
nhiing va cac quy dinh khac ctia nha nudc lién quan dén trach nhiém, quyén han
va nhiing viéc cong chirc, vién chirc khong dugce lam.

b) Trach nhiém cua co quan, don vi:

Thuc hién chi dao S&, cac don vi trién khai thyc hién tdt Chi thi sd
20/CT-UBND ngay 07/9/2020 caa Chu tich Uy ban nhan dan tinh vé viéc ting
cuong thyuc hién nghiém minh ky lut, ky cuong dbi véi can bo, cong chire, vién
churc trén dia ban tinh Ninh Thuan va su chi dao cua cac cép lién quan dén trach
nhiém thyc hién ky luat, ky cuong hanh chinh ctia cong chuc, vién chirc va
nguoi lao dong nhu Nghi dinh s6 112/2020/ND-CP ngay 18/9/2020 ctia Chinh
phu quy dinh vé xir 1y ky luét can bg, cong chirc, vién chic.

Nghién ctru, dé xuat cac giai phap doi méi 1& 16i lam viéc, nang cao hiéu
luc, hidu qua quan ly; trién khai thuc hién t6t quy ché dan chu co sd; to chuc
Hoi nghi cong chuc, vién chirc ding thoi gian quy dinh; cong khai day di cac
thong tin lién quan dén tai san, tai chinh, danh gia xép loai, cong khai bang
luong va hoat dong ctia co quan, don vi.

Thuong xuyén cap nhat, ra soat, stra ddi, bod sung thu tuc hanh chinh; kip
thoi tham muu UBND tinh ban hanh quyét dinh cong bé sira doi, bd sung hoic
bai bo nhitng thu tuc hanh chinh khong con phu hop; tuyén truyén, nang cao ¥



thire trach nhiém phuc vu nhan déan, nhat 13 khi tiép xtc hodc giai quyét thu tuc
hanh chinh cho nguoi dan.

Thuc hién tdt cac van ban chi dao diéu hanh cia UBND tinh va Chu tich
UBND tinh. Xay dung va thuc hién tdt ké hoach cong tac tuan, thang, nam gén
véi cong tac danh gia, phan loai cong chirc, vién chirc va nguoi lao dong theo
Quyét dinh s 44/2020/QD-UBND ngay 29/10/2020 ctia Uy ban nhan dén tinh.
Cong tac thi dua khen thuong dugc quan tdim dung muc, dam bao khen thuong
dung ngudi ding viée, theo hudng khen thudng cho ngudi truc tiép lam cong tac
tham muu theo tinh than cua Quyét dinh s6 95/2018/QDP-UBND ngay
21/11/2018 cua UBND tinh.

C) Trach nhiém cua nguoi dirng dau va cap pho cua co quan, don vi:

Lanh dao So, Truong cac phong, Thu truong cac don vi thuc hién t6t
chtrc trach, nhiém vu duogc glao guong mau trong moi linh vuc cong tac; co
pham chét dao dirc, chinh tri t6t; ¢6 ning luc quan 1y, diéu hanh va c6 kha ning
tap hop su doan két, thong nhat trong noi bo.

Tap thé Lanh dao So thuc hién tdt vai tro 1anh dao, chi dao va diéu hanh;
quan tam, tao diéu kién dé cong chire, vién chirc va nguoi lao dong dugce hoc
tap, nang cao trinh do chuyén mon, nghi¢p vu; tao moi truong dan chu, co1 md
dé phat huy nang luc, tinh séng tao, dong gbép cho sy phat trién cua don vi.

Tang cuong cong tac kiém tra, nhic nhd, chan chinh va xir Iy nghiém céc
truong hop vi pham ky luat, ky cuong hanh chinh; gan véi két qua danh gid, xép
loai hang thang, quy, nam.

2. Giai quyét cac thi tuc hanh chinh

Lanh dao So luén quan tim, theo ddi va chi dao sat sao cong chirc “Tiép
nhan va tra két qua tha tuc hanh chinh” tai Trung tdm Phyc vu hanh chinh cong
tinh. Trong qua trinh tiép nhan va tra ket qua, phai luon thue hién nghiém quy
dinh vé gio gidc 1am viéc, quy dinh vé thu tuc hanh chinh va néi quy, quy ché
ctia Trung tim. Truong hop phat sinh vuéng mic vuot tham quyén xur 1y phai
phéi hop voi bo phan chuyén mon, lanh dao So, 1anh dao Trung tam dé kip thoi
giai quyet

S¢ Giao thong van tai thuong xuyén, dinh ky ra soat thu tuc hanh chinh
thudc pham vi chtrc ning quan 1y nha nudc cua S&, nghién ctru rat ngin thoi
gian giai quyét thi tuc hanh chinh so v&i quy dinh ctia Bo Giao thong vén tai,
kip thoi tham muu Uy ban nhan dan tinh ban hanh Quyét dinh cong b6 danh
muc thu tuc hanh chinh va cong bd, ding tai day du trén cong Dich vu cong tinh,
dong thoi niém yét cong khai tai co quan S¢, Trung tdm Phuc vu hanh chinh
cong tinh.

Cong tac giai quyet thi tuc hanh chinh cho nguoi dan, cho t6 chiic, doanh
nghiép cé nhleu chuyén bién 15 nét. Cong chirc tai bo phén “Tiép nhan va tra két
qua giai quyét thu tuc hanh chinh” thuc hién nghiém vé quy dinh gid gidc 1am
viée, thuc hién dang quy trinh, quy dinh thu tuc hanh chinh; Cong chirc cac bo
phan chuyén mon nhan thirc rd trach nhi¢m ctia minh, xtr ly hd so kip thoi, phu
hop véi quy dinh.



Tiép tuc trién khai, hd tro va hudng dan to chirc, doanh ‘nghi€p va nguoi
dan thyc hién nop hd so thong qua cong dich vu cong tinh; cong dich vu cong
qudc gia; dich vu cong toan phan cap dbi gidy phép lai xe, linh vire van tai.

T1ep tuc phéi hop v6i Buu dién tinh t1ep nhan va tra két qua giai quyét thu
tuc d01 gidy phep lai xe cho nguoi dan; trién khai thuc hién Dich vu cong truc
tuyén toan trinh Poi gidy phép 1ai xe 0 6.

3. Viéc kiém tra chén chinh ky luat, ky cwong hanh chinh:

S dd ban hanh Ké hoach sé 1128/KH-SGTVT ngay 10/5/2023 vé viéc
kiém tra cong tac cai cach hanh chinh va chén chinh ky luét, ky cuong hanh
chinh nim 2023; Ké hoach sé 2274/KH-SGTVT ngay 31/8/2023 vé viéc giam
sat thuc thi cong vu cua doi ngli cong chuc, vién chuc tai cac phong, don vi
thudc va truc thudc So;

Theo Ké hoach, S& Giao thong van tai da tién hanh kiém tra cong tac cai
cach hanh chinh, ky luat, ky cuong hanh chinh va giam sat thyuc thi cong vu ndm
2023 tai cac phong, don vi (Thong bao s6 2527/TB-SGTVT ngay 25/9/2023).
Két qua kiém tra cho théy, cac phong, don vi thuc hién tdt cong tac cai cach
hanh chinh, ky ludt, ky cuong hanh chinh va thuc thi cong vu.

Song song d6, T6 kiém tra ciing thudng xuyén kiém tra dot xuét vé gio
giéc, tac phong lam viéc tai cadc co quan, don vi. Qua kiém tra cho théy, tat ca
cong chtrc, vién chirc va nguoi lao dong déu chap hanh tét quy dinh gio giac 1am
viéc, deo bang tén, chap hanh nghiém ndi quy, quy ché cua Co quan, don vi.

Nham tiép tuc trién khai thuc hién tot Chi thi sé 24/CT-UBND ngay
10/10/2014 ctia Chu tich Uy ban nhan dén tinh, S¢ Giao thong van tai di chi dao
cac don vi thudng xuyén quan triét, phd bién dén toan thé céng chuc va nguoi lao
dong trong nganh ndi dung chi dao cia Chu tich Uy ban nhan dan tinh. Trong
nam 2023, S& Giao thong van tai Khong ¢ can bg, cong chirc, vién chirc va nguoi
lao dong vi pham quy dinh uéng rugu, bia hodc st dung chét co néng do con
tuong duong trong gio lam vi€c, trong ngay truc va cac quy dinh khac; tac phong,
né nép, 18 161 1am viéc va tinh than, thai do phuc vu nhan dan cta cong chic va
nguoi lao dong dugce chu trong; thuc hi¢n tdt Quy ché van hoa cong s&; Quy ché
dan chu co sd; chap hanh nghiém ky luat, ky cuong hanh chinh.

IV. PANH GIA CHUNG

Cong chirc, vién chirc va ngudi lao dong trong nganh chap hanh nghiém
ky luat, ky cuong hanh chinh; thuc hién tét chi truong, duong 16, chinh sach
cua Dang va phap luét cia Nha nudc; thue hién t6t ndi quy, quy ché co quan,
don vi va trién khai thuc hién t6t cac van ban chi dao, diéu hanh cia UBND tinh
va Chu tich UBND tinh.

Lanh dao S¢, Truong cac phong chuyén mén, Thu truong cac don vi
thudc va truc thuoc Sé& Qéu cao tinh than trach nhi¢ém, guong mau, nang dong
trong quan 1y, chi dao, di€u hanh.

Quy ché dan chii dugc trién khai thyc hién t6t theo tinh than Nghi dinh so
04/2015/ND-CP ngay 09/01/2015 cua Chinh phu vé thuc hién dan chu trong



hoat dong cua co quan hanh chinh nha nudc va don vi sy nghi€p cong lap.
Khong cé cong churc, vién chic va nguodi lao dong vi pham ky luat, ky cuong
hanh chinh; ndi bo doan két, théng nhat; cac don vi hoan thanh tt nhiém vu
duoc giao.

Chat lugng giai quyét thi tuc hanh chinh ting budc nang Ién rd rét, cu
thé: thi tyc hanh chinh duoc cong bé 16 rang, cong khai minh bach; thanh phan
hd s0 ngay cang don gian hoa, thoi gian giai quyét dugc rat ngan; quy trinh giai
quyét ngay cang chit ché, giam b6t giai doan; tinh than, trach nhiém giai quyét
thu tuc hanh chinh cua can bg, cong chirc dugc nang cao.

V. PHUONG HUONG NHIEM VU NAM 2024

1. Tiép tuc quan triét va trién khai thuc hién nghiém Chi thi s6 57-CT/TU
ngay 03/9/2014 cua Tinh uy; Chi thi sO 24/CT- UBND ngay 10/10/2014; Chi thi
s6 20/CT-UBND ngay 07/9/2020; Quyét dinh s6 53/2021/Qb- UBND ngay
17/8/2021 ctia Uy ban nhéan dan tinh va cac van ban chi dao c6 lién quan vé chan
chinh 1& 18i lam viéc, ting cudng ky luat, ky cuong hanh chinh ddi voi can bo,
dang vién, cong chtrc, vién chuec.

2. Tiép tuc tuyén truyén, quan triét, chi dao cong chirc va nguoi lao dong
trong nganh thyc hién nghiém ky luat, ky cuong hanh chinh; chap hanh chu
truong, dudng 181, chinh sach ctia Pang va phap luit cia Nha nudc; tiép tuc thuc
hién Chi thi s6 05-CT/TW ctia B Chinh tri vé déy manh “Hoc tap va lam theo tu
tudng, dao dirc, phong cach H6 Chi Minh” theo chii dé nim 2024.

3. Tiép tuc duy tri thuc hién Quy ché tiép cong dan; bd tri cong chirc truc
dé tiép nhan thong tin phan dnh, khiéu nai, td cdo cua t6 chic, ca nhan.

4. Nang cao chat luong dich vu cong, chat lugng giai quyét thi tuc hanh
chinh cho t6 chuc, doanh nghiép va nguodi dan; trién khai &p dung hé thong quan
1y chat lwvong TCVN ISO 9001-2015 trong co quan.

5. Tiép tuc néu cao tinh than tu giac, thuc hién nghiém ky luat, ky cuong
hanh chinh; thuc hién tot nd1 quy, quy ché co quan, don vi.

6. Thuc hién nghiérp tac chi dao cua UBND tinh va Chu tich UBND tinh
tal cac van ban chi dao, diéu hanh.

7. Tang cuong kiém tra chan chinh ky luét, ky cuong hanh chinh theo Ké
hoach va kiém tra dot xuat; thyc hién tot ché dd bdo cdo dinh ky theo quy dinh.

Trén day 1a bao cao két qua thyc hién ky luat, ky cwong hanh chinh nam
2023 va phuong hudéng nhiém vy ndm 2024.
S& Giao thong van tai giri S& Noi vu dé tong hop./.
Noi nhéin: KT GIAM DOC
- S& Noi vy, \
- Lanh dao S&;

- Cac phong, don vi;
- Luu: VT, VP.17s.
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